
You should receive an email from us that looks like the one below. At the bottom it list 

the carrier and tracking number.  Sometimes it ends up in spam and from time to 

time it just goes completely missing. If you didn’t receive this email please follow the 

steps below to find your tracking information. 

*For frames and complete bikes to Canada there will not be a tracking number listed. 



Sign into your account and select “My order history” 



 

Next you’ll want to change the status from Open to Closed: 



 

Then you’ll want to click anywhere in the light grey area to the right of the PDF view, 

do not click on the red PDF view yet. 



 

That will drop down a menu showing the invoice and packing list, from here you can 

click on the Invoice PDF. 



 

That will open the invoice in another window and here you’ll be able to see the  

tracking number. It’s listed in the “Box Information” towards the bottom of the invoice 

and the carrier is listed towards the right top of the invoice. 


